
Uniform Shop 

Contact Details: 
Uniform Shop Manager – Tammy Lai 
Phone: +61(02) 9955 6804 
Uniform Shop Coordinator – Jessie Yu 
Email: nsbhuniformshop@gmail.com 
Opening Hours: Monday & Thursday 8.15am-1.30pm during school terms 

 
The Uniform Shop is run by the Auxiliary with one paid staff and parent volunteers. 
All profits from the Uniform Shop provide much needed funds to support the boys’ 
wellbeing by supporting the faculties. 

Parents and students can purchase uniforms in our shop. You also can place an order by 
clicking on the Order Form. 

All students are expected to wear the designated school uniforms. Please refer to 
Uniform Dress Code to ensure students are wearing the correct uniforms. 

 
 

Volunteers 
 
If you are interested in helping in the Uniform Shop on Monday or Thursday, please send an 
email to nsbhuniformshop@gmail.com. It is a great way to contribute to the school 
community and to meet other parents, we would love to hear from you. 

 
Second-hand Uniform 

The Uniform Shop has a collection of second-hand uniforms which have been kindly 
donated by our school families. Parents and students can donate second-hand 
uniforms during opening hours. Items donated need to be in decent condition and 
laundered. 

When buying second-hand uniforms please visit the Uniform Shop to try out the sizes 
and check the conditions of the items. There is a no-return/exchange policy in place 
for second-hand items. 
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Order Form FAQ 
 
How to order? 
Download and fill in the Order Form and email to nsbhuniformshop@gmail.com 

 

How do I pay? 
∗ Fill in your debit or credit card details on the form; payment will be processed after we 

confirm the availability of the stock for your order. 
 
What credit card can I use? 

∗ Visa and Master cards are welcome. We do not accept American Express and Diners. 
 
Are my debit/credit cards details safe? 

∗ We delete your order details after it is completed. The order form will be returned 
when your purchase is picked up. The card details will be disposed after payment is 
processed. 

 
How do I know what sizes to order? 

∗ Check the provided Size Guide and measure accordingly as brands and sizes can differ 
with different suppliers. In general, the sizes are on average based on the age of the 
students. Strongly advise to try for sizes first before ordering. 

 
How do I know what to buy for my boy? 

∗ Refer to Uniform Dress Code to ensure you are getting the correct uniforms for the 
school terms. 

 
What happen after I email my order? 

∗ You will receive an email from us when your order is ready for pick up. 
 
How do I receive my order? 

∗ You or your son can collect the order from the Uniform Shop during opening hours. 
 
What is needed for collection? 

∗ Show us the “Order Completed” email that you received from us. 
 
How soon can I collect my order? 

∗ We aim to have your order ready for collection within 7 days after receiving your order. 
We will need time to pack your order, depending on the quantity of orders that we 
receive and stock availability. We will advise you if there are delays in stock delivery 
from our suppliers. 
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How do I get a refund or exchange items? 
* Please refer to our Refund/Exchange Policies. Goods must be returned in original 

packaging with the tags on and with the receipts. 
 
What if I need the uniforms urgently? 

∗ Please visit the Uniform Shop in person during opening hours. 
 
What if I receive a wrong item? 

∗ We try our best to complete orders according to the request. Please bring it back in its 
original packaging for exchange or refund with the receipt. 

 
Can I place order for second-hand uniforms? 

∗ No. It is better to visit the shop to purchase as refund or exchange is not available for 
second-hand items. 

 
Please email nsbhuniformshop@gmail.com if you have any other queries. 
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Refund and Exchange Policies 

Faulty items can be exchanged when presented at the shop. 

With change of mind, items must: 

− include the original packaging and tags. 
Note: When buying white shirts (both long sleeves and short sleeves), please try for size 
before ordering as they are difficult to repack into original state once opened. Shirts are 
not for refund/exchange once the package has been opened. 

− be returned within 7 Uniform Shop opening days with proof of purchase. 
− not have been worn or used. 
− not include any form of labelling or naming. 

 
There is no refund or exchange on caps and swimming trunks, unless faulty. 

 
When buying second-hand uniforms, please visit the Uniform Shop to try out the sizes and 
check the conditions of the items. There is a no-return/exchange policy in place for second- 
hand items. 
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